
How to
get a home

county
palatineGetting in Touch

If you have any queries regarding the content of this leaflet
please contact:

Customer Care, County Palatine, Turner House
56 King Street, Leigh, Lancashire WN7 4LJ
Office hours: Mon-Fri, 8am-6pm

Registered in England under the Industrial and
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The areas you
can apply to live in
County Palatine owns property throughout the Northwest and
you can apply for as many areas as you like.  If you apply for
several areas you will have a better chance of something
becoming available sooner.

The following map shows the numbers of properties we own and
where they are.

As a general guide, one property in eight is likely to become
available in a six-month period: -

General needs properties in management
(approximate numbers) 

This leaflet is available in other languages or on an audio cd.

Office Telephone: 01942 608 715
Direct Repairs Line: 01942 262 438*
*If our offices are closed and you need to report an EMERGENCY
REPAIR please contact Orbis Monitoring Services Ltd: 0845 345 7808.
Please check your Lease or Agreement to ensure that you are
covered.  This out of hours service is for emergency repairs only.

Calls may be monitored or recorded.

Wigan & Leigh
We manage 800 properties
Atherton (50); Hindley (90);
Ince (30); Leigh (430);
Lowton (20); Tyldesley (100);
Whelley (70); Wigan (50).

Chorley
We manage 30 properties

Sefton
We manage 60 properties

Preston
We manage 70 properties

Lancaster
We manage 50 properties

St Helens
We manage 15 properties

Macclesfield
We manage 10 properties

Warrington
We manage 40 properties



Lettings policy How to apply for housing
Overview
To rent one of our properties you will need to first
make an application to us and spend at least a short
time on our waiting list.

How we prioritise applications
When we receive your application you will be
allocated to one of four Priority Streams depending on
your personal circumstances. We rehouse applicants
who have spent the greatest amount of time waiting
in their Priority Stream in the proportions shown below.

Priority Stream: A
Level of Housing Need: Greatest need

- Homeless or potentially homeless
- Home is unfit for human habitation
- Overcrowded by three bed spaces
- Suffering serious harassment

If you disagree with our decision
You can appeal our decision by following our Complaint
Procedure.  Our leaflet “How to make a complaint” is
available from our offices.

STEP 2
Submit your application

STEP 3
Your application is accepted 

You will receive a letter stating the priority your application has
received.  If you are not rehoused within six months and are
still in need of accommodation please contact us, or we will
take you off the waiting list.

OR
Your application is rejected

You will be informed in writing of the decision and a reason
will be given for your rejection.  You may be rejected
because: -
• You have not provided enough information to assess your

application (we will give you 28 days to get the missing
information to us)

• We have no properties in the area/s you have asked for or
of the size you need

• We are unable to assist you at the present time due to the
length of our waiting list and the slim chance of properties
becoming available.

• There is proven evidence that you have breached the
terms of a previous tenancy for which there were statutory
grounds for possession, or breached the terms of a
mortgage, or committed acts of physical violence against
staff or other residents.

STEP 1
Apply for a Transfer

As a tenant of County Palatine you can apply
to transfer to another of our properties.  If you
want to do this you will need to complete a
Transfer Application Form, available from our
offices. OR

Ask about making an Exchange
If you hold a Secure or Assured Tenancy
Agreement you have the Right to Exchange
your property with another County Palatine
tenant.  For further information please speak
to your Housing Officer.

STEP 1
Apply through HOMES

If you currently rent from a Council or from
another Registered Social Landlord such as a
housing association, you should complete a
HOMES nomination form (available from your
current landlord).

OR
Ask your Council to nominate you

As a Council tenant you may of course apply
to us directly but it may help your application
if the Council nominates you to us.  Contact
the Council for further information about this.

I am homeless.

I own my own

home.

I rent privately.

I live with my

family.

I am already a

County Palatine

tenant.

I am a tenant

of another

housing

association

or a Council.

STEP 1
Apply to us Direct

Complete an Application Form (available
from our offices) and return it to us as soon as
you can.   If you need help to complete the
Application Form ask our Customer Care staff
for assistance.
You will need to provide two references to
support your application.

OR
Ask your Council to nominate you

County Palatine has made formal
agreements with several local authorities to
rehouse some people that the Council ask us
to.  If you apply to the Council for rehousing
you can also ask them to nominate yourself
to us.

STEP 4
You will receive an offer of accommodation

The speed with which you receive an offer will depend on the
priority we have awarded your application, the time you have
spent on the Waiting List and the number of properties
available in the area/s you have chosen.
If you are contacted regarding a vacancy please contact us
as soon as possible.  We will need to speak with you as a
matter of urgency.  If you accept an offer you will be asked to
sign a tenancy agreement before you can collect the keys.
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Proportion of lettings

65%

Priority Stream: B
Level of Housing Need: Some need

- Medical condition made worse by current housing
- Living in poor housing conditions
- Relationship breakdown
- Having financial difficulties
- Overcrowded by one bed space or more
- Have to share facilities with people who aren’t part of the family

Proportion of lettings

20%

Priority Stream: C
Level of Housing Need: Some need

- Need a smaller home
- Need to be nearer work, family or friends
- Would like more independence by having a home of own
- County Palatine or other RSL tenant wishing to transfer

(if categories above do not apply)

Proportion of lettings

10%

Priority Stream: D
Level of Housing Need: No need

- No specific housing need, but would like to move

Proportion of lettings

5%


